
Devonshea

HYPOTHETICAL YOUTH CLIENT
Devonshea has recently graduated from high school, and he is considering his options for the future. Schooling has never come easy, and he is considering 
entering the workforce as well as enrolling in community college.

FEELINGS
How is he feeling about his experience?

Excited about �nishing high school and moving towards 
a life of independence

Nervous that there might not be any good career 
matches or that his skills might not be strong enough

Hopeful that the income from a new job will enable him 
to buy a new car

INFLUENCES
What people, things or places may in�uence

how he is acting?

A few of his friends have enrolled in the local community 
college

A few of his friends have begun working part-time jobs

ACTIONS
What has he done up to this point?

Has spoken with his high school guidance counselor for ideas

Has asked about career options through his personal contacts

Has considered starting his own business

OBSTACLES
What frustrations or obstacles are in his way?

Does not have any work history

Does not have a resume

Is limited to options that would enable him to attend a local 
community college 

QUESTIONS & EXPECTATIONS
What questions are in his mind? What is he hoping to do or complete?

His high school guidance counselor mentioned CSNCFL, and he’s tentatively curious.

What kind of jobs might they help me �nd?

Does CSNCFL cost anything?

UNDERLYING GOAL
Devonshea wants to �nd employment that will allow him to continue his education.


